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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.

(A Govt. of lndia Enterprise-Navratna)
,'(_!N,-_14!221M999G9!!fZF'r, l'.-mail : info(gritctc.conr, \Vehsite: n'rvrv.itt.tc.conr

I [{CI'C/C O/IND R(GIiN)/3/202 4 l l' n' r' I CO
(E-OI{ice (-'omp No. 42364)

M/s Vardan llnvirolab LLI'
f)lot No 82-L, Scctor-S,
IM'[' Manosar-122051 (]urugram (Ilaryana)
P Ir o n c No : 0 I 24-4 3 437 611, 0 12 4 - 43 437 53, tl 4 487 9 1002
Il rn a il : bd (a)v a rcl an. co. in, m a noj @)va rd an. co. in

Dt: 15.05.2025

Sub: Lcttcr of Awartl lbr dcployment of F'ood Saf'ety Supcrvisors (F'SS) and lab tcsting of
cookcd lirod and raw material, ctc. for a pcriod of onc year at 100 licensee kitchen units of
Indian l{ailway Catcring and Tourism Corporation [,td.

I{c{. : Il-tcndcr No. 2024/II{CTC/CO/Quality/F'Ss/02 opcned on 27 .01.2025.

It is inlbrmr:d that Compctont Authority ol IItC'l'C has approvccl your cngagomcnt for Deployment of
lrood Salcty Supcrvisors (ISS) and Lab'I'csting of Cookcd liood and l{aw Matcrial, ctc. at 100 licensce
kitclrcn units of Inclian Itailway Catcring and 'l'ourism Corporation Ltd. lbr a period of Onc year @, T

17,500.00 lbrdcploymcnt of one F'SS pcr month pcr kitchcn unit (Exclusivc of all applicable
taxcs) ancl Q) < 8,000.00 for lab tcsting of all tcsts (givcn in Anncxure IV of the tcndcr document)
pcr kitchcn unit pcr month (I,)xclusivc of all applicable taxcs).

ll{C'l'C will pay M/s. Vardzrn Ilnvirolab l,LP < 25,500/- (I{upces 'I'wcnty lrivc l'housand Fivc
Il-urcirccl only) pcr month pcr kitohcn unit lor thc awarclccl work i.c. total cost of < 3,06,00,000.00 plus
applir:ablc taxcs 1br a pcriod of onc year lor 100 liccnsoc kitchcn units of IItC'fC from thc date of
comlncnccl-ncnt of Work, as pcr the 'ferms and Conditions mcntioncd in 1he tcncler document. List of
liccnscc llasc Kitchcn Units for deploymcnt Food Safcty Supcrvisors will be provided by
rcspcctivc II{CI'C Zonal olliccs.

Sccuritv dcposit and Daymcnt terms:

You arc aclviscd to submit thc acccptancc of this LOA along with Sccurity cleposit i.e. 5Yo of thc tolal
contract valuc i.o. < 18,05,400/- Qfs. Eightecn lakh l'ive 'I'housand F-our Ilundred only) to be

clcpositccl in thc form of l)cmand clraft payablc to II{C'I'C Ltcl., Ncw Delhi, within 07 days from thc
ciato o1'this lottor.

1. 'l'hc paymcnt will bc rnadc, at thc acccptod ratcs and terms and conditions, by IItC'fC Zunrl-$

2. il,'J;-;:,"r.. in ag.cccl rarcs will bc pcrmittcd clLrring tnc currcncy of thc contract. 
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rrr\lyllricf tcrms ancl contlitions: |ryf,

l. 'l'ho abovc ratcs aro cxclucling GS'I'as applicablc.
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2. 'l'hc Contract will bc for a pcriod of 01 ycar fi'om thc clatc of corlrllenoamcnt of work of thc lirst
kitchcn unit.

3. 'I'hc work shall be exccutcd as pcr Scope of work and Schcdule of work mcntioned in thc lcndcr
clooumcnt.

4. Schcdulc of Work can bc incroased or decreascd by 30% during the currcncy of contract,
clcpcncling upon thc actual roquiretncnts of thc organization. Pro-rata rates would bc applicablo
lor any suoh incrcasc/ docrcasc.

5. IRC'I'C 7,oncs to bo contaotccl for thcir rcspoctivc Kitchcn lJnits for dcployment of Food Safcty

Supcrvisor (IrSS). Agcncy will havc to scck approval of 7.onal hcad beforc dcployment of l'SS in
tcrms of clualifioatiou, cxporicncc ctc as pcr the tcrms and oonditions of thc Tcnder Docurncnt.

6. 'i'hc dcployment of FSS will bc as pcr commenccmcnt liccnscc kitchcn units. Once the liocnscc
kitchcn unit is oolnlncncccl, prior intimation ol 10 clays will bc given to scrvice proviclcr bcforc
dcployrncnt ol ISS and samplc collcction,

7. I{cports 1o bc submittcd to thc rcspcctivc Zoncs by thc agcnoy and A'l'R on the samc to bc takcn
by Zoncs undcr advicc to this oIficc.

U. Subrnissiott of 'l'cst rcports shall bc donc clcctronically tl-rrough IRC'|C cxclusivc mobilc
application. A basic II{C'I'C cxolusivc mobilc application will bc dcvclopcd by thc agenoy 1<rr

provicling papcrlcss sarnplc tosting rcports and othcr audit rcports within 30 days of datc of
acccptancc of Lcttcr of Award.

(). /x>nal GGMs arc authorizcd l<t changc the looation for deployment of lrood Safety Supervisors
within lhc'l,onc as por opcrational requircmcnt subjcct to thc no additional cost in consultation
with M/s. Varclan Ilnvirolab LLI,.

10. Agcnoy will submit minimum wagcs ccrtificatc fol wagcs to the Irood Safety Supervisors at thc
limc of submission of thc invoicc.

1 L A non-disolosurc Agrccmcnt is to bc signcd on I{s. 100/- stamp papcr betwe en II{C'|C & M/s.
Vardan Itlnvirolab Lf,P. Until thcn, this LOA and tendcr I)ocumcnt shall be trcatccl as

Agrccmcnt.

12. Othcr lcrtns ancl conditious mcntioncd in thc tendcr documcnts shall forrn an integral part of this
lottcr oI award.

'I'hcsc issucs with tho approval of Compctcnt Authority.

Kindly aoknowlcdgc thc rcccipt o1 this lcttcr within Scvcn days lrom thc date of rcccipt of this lettcr.

D(;M/t'&T

Copy to:
1. GGM EZ,WZTNZ,SZ, SCZ for information and nccessary action, please.
2. GGM/I\{CS for kind information and necessary action, please.
3. GM/Q&P for kind information and necessary action, please.



I l{C'l' C/C O/I'ND lt( G llN) I 3 I 2ll2 4 lP n't / C O Dt: 15.05.2025

F'orm:rt filr acccptancc of award tbr Dcploymcnt of l'SS and [,ab I'esting of Cooked ['ood
ancl l{aw Matcrial, etc. ('l'o be given on company/Iirm's lcttcr hcacl)

(](]M/Q&r'
Il{CI'C/Corporatc Ol1ice.

Sub: Acccptancc of award of contract lbr deploymcnt of lbod safcty supcrvisors (FSS) ancl lall
tcsting of cookcd food antl raw matcrial, ctc. for a pcriod of onc ycar at 100 liccnscc kitchen units
of Inclian l{ailway Catcring And 'l'ourism Corporation Ltd.
l{cl.: I'his oflicc lcttcr no. IIICTC/CO/TNDI{(GIiN)/3/2112411>n'l'/C0 clatccl 06.05.2025.

Witl-r rcI-crcuco to abovc, I/wc hcrcby convcy rny/our acccptanco oI thc terms and conclitions of thc
awarcl of iiccttsc for cicploymonl of lood safcty supcrvisols (ltsS) ancl lab tcsting of cookecl lood ancl
raw tl-tatcrial, ctc. for a pcriocl ol'onc yoar at 100 liccnscc l<ilchcn units of Indiarr Itailway Catcring an<l
'l'onlisrn Corporation Ltd.

Sccr-rrity dcposit as pcr Clausc 3 of Standard Conclitir>ns of Contract of the tcndcr documcnt statcd unclcr
Sccurity dcposit and paymcnl tcrms of LOA - 1'O Illi PAID A'l'CORPOI{ATIi OFFICII:

S No. Sccurity deposit Dcmand draft no. Dcmand draft Datc Ilank Dctails

l. { 18.05.400/-

I/Wc an'r/aro rcady to comtncnce scrviccs in thc IItC'fC oatcring units as pcr advicc of IItC'l'C.
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M/s

Namc of authorized pcrson_
I )atc
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Scal of 1hc liccnsco
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